Partner Website

https://www.paymeindia.in/

Digital Lending App

PayMe India Financial Services Pvt. Ltd.

Link to Digital Lending App

https://play.google.com/store/apps/details?id=io.attabot.app.paymeindia&hl=en-
us
https://apps.apple.com/in/app/payme-personal-loan-app/id1282142711

Product Type

Personal Loans

Product Details

One Time Personal Loan

Tenure

15to 45 days

Loan Amount

%2000 up to X 30000

Partner Grievance Redressal Officer

Name: Mrs. Shalini Rai Email : grievance@paymeindia.in Address : 3rd floor, Unit
- 301, Trapezoid Signia Park, Plot no.- 27 A, Noida, Gautam Buddha Nagar, Noida,
Uttar Pradesh, India-201 301.

Remarks /Activity

LSP provides services with respect to customer sourcing and collection

Partner Website

https://okcredit.com/

Digital Lending App

Psi Phi Global Solutions Pvt. Ltd.

Link to Digital Lending App

https://apps.apple.com/in/app/okcredit-udhar-bahi-khata/id1488748286

https://play.google.com/store/apps/details?id=in.okcredit.merchant&hl=en_IN

Product Type

Term Loan

Product Details

Unsecured Business Loan

Tenure

Upto 180 Days

Loan Amount

Upto  1,00,000

Partner Grievance Redressal Officer

Name : Jayanth Bhatt
Designation : Grievance Redressal Officer
Emailid : help@okcredit.in

Address : 5th Floor, Incubex HQ, 339, 14th B Cross Rd, Sector 6, HSR Layout,
Kormangala, Bangalore, Karnataka, India - 560102



https://www.paymeindia.in/
https://play.google.com/store/apps/details?id=io.attabot.app.paymeindia&hl=en-US
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Remarks /Activity

LSP provides services with respect to customer sourcing and collection

Partner Website

https://www.lendingkart.com/

Digital Lending App

Lendingkart Technologies Private Limited

Link to Digital Lending App

https://play.google.com/store/apps/details?id=com.LendingKart&hl=en_IN

https://apps.apple.com/in/app/lendingkart-instant-business-
loans/id1172319472

https://www.lendingkart.com/

Product Type

Term Loan

Product Details

Unsecured Business Loan

Tenure

Up to 36 Months

Loan Amount

Upto X 50,00,000

Partner Grievance Redressal Officer

Mrs. Ajitha K
Email id: grievance.redressal@lendingkart.com
Contact Number: +91- 63588 74622

Address: 4th Floor, 401 Iconic Shyamal, Near Shyamal CrossRoads, Satellite,
Ahmedabad - 380015

Remarks /Activity

LSP provides services with respect to customer sourcing and collection

Sachet Portal

https://sachet.rbi.org.in/

RBI's Complaint Management System
(CMS)

https://cms.rbi.org.in/cms/indexpage.html#eng

Unity Small Finance Bank Privacy Policy

https://theunitybank.com/privacy-policy

Grievance Redressal

Contact Person: Mr. Mahendra Bindra

Address: Unity Small Finance Bank Ltd., Rupa Renaissance, 13th Floor, 1302/B
Wing, D-33 Turbhe MIDC Road, TTC Industrial Area, Navi Mumbai, Maharashtra -
400705

Email id: level3escalation@unitybank.co.in

Contact number: 9152366104 (mobile) between 9:30 AM to 6:00 PM, Monday to
Saturday (excluding 2nd & 4th Saturdays, and National or public holidays).

Banking Ombudsman

The complaints under the Scheme can be made online on the portal
(https://cms.rbi.org.in) / electronic mode (email at crpc@rbi.org.in) and physical
form including postal and hand-delivered complaints to the ‘Centralised Receipt
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and Processing Centre’ set up at Reserve Bank of India, 4th floor, Sector 17,
Chandigarh- 160017.




